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Design Matters National SketchBook: pages 25, 35 and 37

Welcome to our July 
issue of INTERSECT 

There’s so much fresh, relevant and informative 
content between these covers this month, none 
more so than our report on our Bushfire Home 
Recovery Workgroup on page 28. 

The Bushfire Home Recovery Workgroup is making good progress 
in developing a planned approach for our Members to assist 
affected communities. 

The team has gelled well, and I mean really well. Have a read of 
this feedback from group members:

“I am excited to be in a group of such diverse people.”

“I think things will come together nicely as we all 
move forward.”

“It is exciting to be part of such a professional team.”

We are in the process of information-gathering: compiling lists  
of contacts; identifying council initiatives in high-fire-affected 
municipalities; scoping out the benefits of engaging Building 
Designers; and seeking opportunities to talk with local Fire Services 
and government Bushfire Recovery about the voluntary BAL Ratings 
Building Designers did previously for the affected community. 

And we’ve mapped out the ‘one-stop shop’ role of a Building 
Designer throughout the process for bushfire victims and created 
a dedicated Bushfire Home Recovery CPD webinar series to get 
Building Designers ‘bushfire-ready’. There’s a lot going on and 
even more activities planned. 

We realise the horse may have bolted on helping the 2019/2020 
bushfire victims but, realistically, they won’t by a long shot be the 
last to see their homes razed to the ground due to fire. 

It’s a very sobering thought that was echoed by a Black Saturday 
bushfire victim generously contributing to the work of our group: 

“If the aim is to produce information that helps bushfire victims 
navigate the whole rebuild process, it’s a brilliant idea. Even if 
you give them options to consider that could be rolled out after 
the next disaster….”

Thank you for supporting Design Matters National and in effect 
helping people rebuild their lives after natural disasters. Never 
underestimate the importance of what we do. It matters because 
it can be and often is life changing. 

Dominique Hunter, President
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DISCLAIMER

Publication of an article or inclusion of an advertisement in this edition does 
not infer that Building Designers Association of Victoria Inc trading as Design 
Matters National agrees with the views expressed, or message conveyed, nor 
does it imply endorsement of products. In addition, Design Matters National 
does not accept responsibility for any errors or omissions. No content may 
be reproduced without the written permission of Design Matters National. 
Requests should be lodged to The Editor, at info@designmatters.org.au.

Thank you to 
our sponsors

of Victoria appreciates the support 
and assistance of our sponsors.

Here for members during COVID-19
Our team at Design Matters National is set up to  
work remotely to ensure there is no interruption to 
services provided to our members. We are here to  
help, so email us at info@designmatters.org.au  
or call on 03 9416 0227



Kilburn 
Refined luxury across three 
well-conceived levels. 
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 +  Critical to a successful outcome was retaining existing period features, reinstating previously removed 
heritage characteristics, and restoring the original street frontage.

 +  Reinstatement of an upper-floor bay window and porch balustrade to the front facade along with the front 
fence restoration all complemented and improved the existing front facade. 

Kilburn 

Winner:  
Alterations and Additions > $1M

Dwellings generally present a range of architectural styles, high-quality 
design and material finishes. Front and side setbacks are generous, 
with provisions for high levels of planting and formal landscaping. 
Front facades are articulated with use of recesses, windows, porch 
entrances and have predominantly tiled, pitched, gable roofs, 
rendered brickwork and timber weatherboards.

For Peter Jackson Design, the client brief for Kilburn was to restore and 
extend Kilburn - this tired, cluttered and dark home of the ‘inter-
war era’ - to its former glory, in keeping with the local community. 

To satisfy council's strict heritage requirements, the upper-floor 
additions were to be kept in-roof over the original house, maintaining 
a single-storey appearance from the heritage-protected front facade. 

The height of the original house’s ground and upper-floor levels 
presented roof-height challenges, along with integrating the 
ground-floor height with the backyard natural-surface level given 
the approximately 600mm fall from front to back. 

A less than ideal northern orientation to the front of the property 
presented natural-light challenges to the proposed rear extension and 
backyard space. Generous setbacks, of 11 metres to the front and 
4.75 metres to the side, reduced the potential rear-building envelope. 

The primary feature of this project is the new ground-floor living - 
the 'heart of the home'. The striking contemporary kitchen with 
attached living spaces seamlessly open out to an inviting alfresco 
and pool area through transparent, frameless, glass-stacking doors. 

The expansive outdoor-living alfresco area visually connects and 
flows into the associated backyard, swimming pool, garage and 
internal living spaces, allowing interconnected enjoyment of these 
important family and entertaining spaces. 

The Gascoigne Estate, where Kilburn is located, is an area of regional significance (Heritage Council Victoria) and is defined 
by spacious, leafy streetscapes and stately homes within formal garden settings. 

01. Project Matters



  6

Issue 28

01. Project Matters

Issue 28



7

Kilburn 

Feature stairs connecting ground floor to the upper extension exude 
the ambiance of a piece of art, while the practical installation of 
an underground 80,000-litre water tank in the backyard is used 
to maintain the new, stately, landscaped gardens. 

Recycled terracotta roof tiles have been sourced and installed to 
ensure the heritage ambience to both existing and new roofs across 
the entire home. Original, recycled-timber double-front doors 
with associated lead lighting have been sourced and installed to 
enhance the grandeur of the existing porch and entry hallway.

Kilburn has been renovated in keeping with its heritage character 
including the reinstatement of original features that had been 
previously removed/damaged and defines the desired comfortable 
yet luxurious living environment sought by the owners.  

ACKNOWLEDGEMENTS

Designer:  Peter Jackson Design Pty Ltd

 peterjackson.net.au

Builder: Hardran Industries

Structural Engineer: Mark Steller & Associates

Building Surveyor: Mike Neighbour Consultant  
 Building Surveyor

Soil Testing: Soiltech Investigations

Land Surveyor: AABS Group

Town Planning: James Livingston Planning

Photographer: Brett Holmberg

MAJOR SUPPLIERS FOR THE PROJECT

Gyprock, Plasterboard, CSR

Bradford, Insulation, CSR

Velux (Skylights)

Elite Windows and Doors

Lotus (Frameless glass stacking doors) 

Wenro Windows

Gellibrand Cabinets

Heatstrip

Eric Jones Stairs

01. Project Matters



8

“It is often difficult to do an extension that 
works in harmony with an existing building 
but Kilburn has a respectful balance 
between its original heritage and the  
modern contemporary extension.” 
Peter Jackson Design Pty Ltd   

Kilburn

Issue 28
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BUILDING DESIGNERS • CONSTRUCTION • ARCHITECTS • ENERGY RATERS • ENGINEERS

WEBBER INSURANCE SERVICES PTY LTD | ABN 88 648 036 929 | CAR: 413233

As Authorised Representative of Webber Insurance Group | ABN: 70 612 339 894 | AFSL: 488465
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Specialist Insurance Providers to 
the Building Industry

Sketch Building Design Pty Ltd 

Photographer: Dana Beligan 
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Hope Street 
A time-honoured Victorian terrace 
reconfigured to suit a young 
growing family.

01. Project Matters
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Hope Street

Winner: Alterations & Additions  
up to $250K Construction Cost
The Hope Street renovation from Sync Design has successfully converted a once ‘two-bedroom, one-bathroom home',  
into a ‘three-bedroom, two-bathroom home’ for a young family rapidly outgrowing their Victorian terrace. 

Located in an inner-Melbourne-city urban site, surrounded by 
high-density development, Hope Street as a whole provides a 
mixture of both single- and double-storey dwellings with most 
sites being period properties. The lots are small and neatly 
aligned together. 

The narrowness of the block and the lack of exposure to natural 
sunlight posed significant challenges. 

Sync Design dealt with the narrowness of the block by 
reconfiguring the floor plan and building walls on boundaries, 
allowing natural light to come in through the north-facing, 
glazed, floor-to-ceiling doors from the courtyard, even though 
the site itself is quite small.

Kitchen, dining and living spaces take on a modern feel, 
connecting seamlessly to the courtyard, creating a big  
open space. 

Maintaining the position of the heritage-listed fireplace, at first 
glance was also considered a challenge. However, leaving the 
fireplace in it is original position worked to Sync Designs’ 
advantage. Exposing the brick from the rear of the fireplace  
now acts as a stunning feature wall to the entrance of the 
master-bedroom en suite.

Paying homage to its history, clever touches evoke the true 
essence of an old Victorian home and complement the ‘old’  
and the ‘new’. These touches include old-style skirtings 
extending into the new extension, recessed curtains, and 
restored leadlight - illuminated by the morning sun.

Polished concrete floors and a modern colour palette define  
the new spaces and provide ample light distribution through  
the open living, dining and kitchen space.  

01. Project Matters



Hope Street 

ACKNOWLEDGEMENTS

Designer:  Sync Design

 syncdesign.com.au

Builder:  
 Signature Constructions Pty Ltd

Photographer: Jack Lovel Photography

MAJOR SUPPLIERS FOR THE PROJECT

Dulux

The Australian Moulding Company

Handles Plus

Made Measure (Joinery Handles) 

Elton Group (Timber Veneer) 

Eastern Flooring

Signorino Tile Gallery

Beaumont Tiles

Jet Master Heat and Glo

E and S Trading

Bosch

Phoenix Tapware

Lighting Spaces

Cedar Sales

Thermawood (Lead Light Glass)

O'Gormans of North Coburg (Curtains and Shutters)

01. Project Matters
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“Maximising the limited space available, the 
refreshed layout embraces open-plan living 
with the living and dining area spilling out to 
a north-facing, sundrenched courtyard.” 
Sync Design   

Hope Street

01. Project Matters
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Brett Seriani
Passive House Designer | Structural Technologist | Senior Project Manager

Seriani Designs

What are you working on now, and could you share 
something unique you are bringing to the project? 
Currently I am working on several projects which range from 
residential renovations to new home builds. As I have a diverse 
background and experience in the design community, what I 
bring to all of my projects is a unique blend of architecture and 
engineering to my clients and the design team.

What is/are your favourite project/s you have worked on and why?
I like working with clients who are open to new ideas and are not 
shy about exploring the use of natural materials within the 
design. Coming from Western Canada, I have a natural inclination 
towards the use of timber within my designs, and structures, and in 
my best efforts aim to showcase such materials within the final 
finishes.

To date, what has been your biggest business/design 
challenge and how did you overcome it?
To date, I have found transitioning my design knowledge from 
Canada to Australia to be the biggest challenge. Understanding 
the variances of the codes and standards between the two 
countries is a daily challenge for me. I continually try to improve 
my knowledge in this area, and challenge some of the standard 
or routine elements found in the Australian codes and standards.

Do you have any words of wisdom for a student wanting to 
work in your profession?
For those who have made the decision within their lives to commit 
to the Design & Building Industry, be prepared for a career of continual 
change and constant learning. I believe, as Designers, we need 
to learn about the multiple facets of the built environment, and 
how its occupants interact with it. Working within this industry is not 
easy, it is more about personal reward and working on projects with 
clients who you find and discover a personal, but professional, 
relationship with. Hold true to your visions, ambitions, and clearly 
understand “Why” you want to become a Designer.

What is your favourite finish or feature?
I prefer natural elements of timber, and stone within architecture. 
Highlighting exposed rough sawn beams, and quarry cut stones 
within both the finished architecture as well as combined with the 
structural elements of a building have always been my favourite.

What is your favourite architectural style?
The Mid-Century Modern (MCM) period of architecture is my most 
favourite period and style. I believe the simplicity and minimalist 
nature of the designs showcases efficient and effective design 
for residential homes. The designs of this period place its 
residents at the focal point and promote interaction between the 
building and its natural environment.

Brett Seriani started his career in Architectural Design in 1994, in Vancouver BC, Canada. He has worked within the 
Architecture and Engineering community since that time and holds qualifications in both.

With his roots coming from Western Canada, his designs embrace the natural elements of the environment and  
emphasises the selection of sustainable materials.

He is also a Certified Passive House Designer and holds strong beliefs that all buildings need to be comfortable, provide 
healthy environments, be built with sustainable materials, and provide economical benefits to its occupants.

His engineering designs support his architectural visions on the use of sustainable materials within the structural systems, 
and heavily promote the use of Timber and Engineered Wood Products, such as CLT, Glullam, LVL, as well as various other 
engineered wood products available within the building community.

He is active within both the Passive House and Engineering associations in Australia, and still maintains strong relationships 
with his peers in North America.

02. InterVIEW
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What is your favourite Australian building?
Australian Architecture and buildings are quite unique. I personally 
do not have any single building which I can place as my favourite, 
but I do appreciate the Queenslander style of homes as they are 
great examples of designing for the environment in which the 
building needs to reside.

Which designer currently inspires your work? 
I find inspiration from the MCM Architects and Developers of that 
period. Richard Neutra, Joseph Eichler, and A. Quincy Jones are 
equally placed as those who I find inspiration from. 

What is your favourite international building?
My Top 5: 
1. The Graham House by Arthur Erickson is definitely number 

one on my list 
2. The Farnsworth House by Ludwig Mies van der Rohe 
3. The Glass House by Phillip Johnson 
4. The Stahl House by Pierre Koenig 
5. The Kronish House by Richard Neutra, sums up my Top 5.
They each have similar styles, and their design resonates with  
my passion for “good design” within homes.  

02. InterVIEW
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The Stahl House by 
Pierre Koenig
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Ashley Thompson
Director & Chief Purveyor of Good News, Clause 1 Planning Consultants

What are you working on now, and could you share 
something unique you're bringing to the project? 
I am currently assisting a volunteer committee that manages 
Melbourne’s Royal Children’s Hospital (RCH) Alpine Ski Lodges. 
The lodges were established in 1962, with financial assistance 
from Dame Elisabeth Murdoch, to provide respite for employees 
of the RCH. The club is aiming to undertake a significant 
redevelopment at their Mt Hotham facility. 

Unlike other municipalities, the Minister for Planning is the 
responsible authority associated with the Alpine Resorts (not  
to be confused with the Alpine Shire)  and the Alpine Resorts 
Planning Scheme is administered by the Department of 
Environment, Land, Water and Planning on the Minister’s behalf. 
The Alpine Resort scheme is a complex web of significant 
environmental, ecological, ESD and bushfire requirements – all 
overlaid with an even more complex array of permit exemptions.  
Applications within the Alpine Resorts are not that common, and 
this is Clause 1’s first. 

Fortunately, we have a wonderful ex-employee, with whom we 
have stayed friends, who went on to work as the Alpine Resorts 
Planner some years ago, before moving on to a new career. After 
a painfully detailed review of the Alpine Resorts Planning Scheme 
and some friendly advice from our learned colleague, we were 
able to advise the RCH Ski Club on a design concept that would 
be ‘exempt’ from the need for a planning permit, saving tens-of-
thousands of dollars in third party reports and months of 
application processing time. 

What is/are your favourite project/s you have worked on and why?
Isolation Beard: I am currently enjoying growing a beard. There  
is not really much effort that goes into it, but it is surprisingly 
rewarding and gives me a few points with my teenage sons; 
points which are increasingly difficult to acquire as they get older. 

HQ Restoration: I own my dad’s dad’s HQ Kingswood 
Stationwagon. Pa bought it new from the Bendigo Holden 
Dealership in 1971. That’s the year I was born. It has a bench 
front seat, ensuring six people can travel in relative comfort.  I 
have formed the view that Nan and Pa bought that car so that 
they, along with my three older siblings, and I could ride together. 
Thus making it ‘my car’. We are in the early stages of the 
restoration and I am very excited about getting it on the road, 
hopefully by the end of 2021.

EB Research Foundation: I am fortunate enough to be involved in 
the management of an Australian charity (ebresearchfoundation.
org) with international affiliates that together raise and fund more 
than $US4 million each year of scientific research, across the 
globe, into a cure for the little-known genetic disease, 
Epidermolysis Bullosa. EB is the worst disease you have never 
heard of. It affects the body’s largest organ: the skin. Blisters 
form all over, as well as in the eyes, mouth, esophagus and 
internal organs. Living with EB is likened to living with third-
degree burns. A good friend’s daughter suffers from EB and I am 
extremely proud of the achievements our foundation is making.  

Clause 1 Planning is a specialised town planning consultancy dedicated to assisting property developers, building designers, 
architects, business applicants and other regular users, navigate the increasing complexity of Victoria's State and Local 
Planning Controls. For more information please visit: www.clause1.com.au

Ashley is the founder of Clause 1 Planning and for more than 15 years Ashley has overseen a small team of planning 
professionals that provides specialised advice and services relating to planning permit applications, scheme amendments, 
panel hearings and VCAT appeals on a wide variety of projects, right across Victoria. He is a laureate of the Ronald Pickford 
Award for Service Excellence to the BDAV (2017) and proudly continues to provide professional services and advice to  
Design Matters National Members.

02. InterVIEW



1 7

Now turning to some of my more memorable ‘professional’ 
projects. My favourites are usually those that are a little different, 
that teach me something new, and/or require close collaboration 
with other professionals. A few examples include: 

1. A memorable VCAT appeal that included a 
heritage Beaufort Home, constructed as a steel-
framed and clad kit home, fabricated by the 
(redundant) Beaufort Bomber factory in Port 
Melbourne, for return servicemen after World War II.  
Until this job, I had no idea that Beaufort Homes 
were a thing. 

2. A VCAT appeal in which I represented a bikie club after Council 
had commenced enforcement proceedings, in an attempt to 
close down their clubhouse. We won… thank goodness!

3. We have done a lot of work for corporate applicants that 
include medical centres, childcare and aged-care facilities, 
large-scale food processing plants, industrial manufacturing, 
agri-business and more… and I am always fascinated to 
learn how these businesses and industries operate. 

4. I have also been fortunate enough to assist with several social 
housing and community projects, which are uniquely rewarding. 

To date, what has been your biggest business challenge and 
how did you overcome it?
Up until this year, I would have said my biggest business challenge 
was the separation from my business-partners in 2008. However, 
we have successfully moved on from that and more recently the 
impact of COVID-19 has unavoidably been top of mind. 

I am sure our experience will mirror that of most of Design Matters 
National Members in small business, in that we have all vacated 
the office, working from home, and are working out what happens 
next in the new COVID-19 environment. 

The big issue for us was ensuring that our data was securely backed 
up in the cloud and our phone and other systems continued to 
function without a loss of service-quality to our clients. After a 
couple of weeks of mad scrambling in March, we managed to 
solve those issues, in a very short timeframe. We are now genuinely 
one of ‘those businesses’ that is set up to enjoy the benefits and 
flexibility that cloud-based (access everything anywhere) computing 
offers.  I am embarrassed to say that I should have got over my 
uncertainties and done this years ago.

We are still getting used to new online collaboration tools but have 
undoubtably ‘seen the light’. We have been lucky enough to remain 
very busy over the past few months. Our team is now catching up 
face-to-face one day a week and currently trying to understand 
what our future work environment looks like.  

I am very pleased with how our team has managed to continue 
being efficient, whilst remaining safe, throughout this truly 
amazing and uncertain time. 

Do you have any words of wisdom for a student wanting to 
work in your profession?
It’s a great profession and provides a wide and diverse range of 
opportunities across numerous industries. The majority of town 
planners that permit applicants deal with are either strategic or 
statutory planners. 

I am not sure how wise the words are, but for students contemplating 
entering the planning profession I would say: 

Please remember, the primary purpose of town planning is ‘managing 
change’. Do not enter the profession with ambitions of ‘protecting 
the status-quo’. There is scope for ‘protecting’ important places 
under the planning regime however, the fundamental imperative 
is to provide a better place for people to live, work and our 
communities to grow. Planners need to be agents of change.  

02. InterVIEW
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TPA news round-up 
Compiled by Emily Schiavello, Thermal Performance Assessor Executive Officer e.schiavello@designmatters.org.au 

Accreditation transition: action required 
Did you receive our messages informing Members that 
accreditation numbers are transitioning to a new format? 

The change affects the prefix only, not the number.

What you need to do: 

1. Enter the new details into your relevant software. 

2. Update your accreditation number wherever it is displayed,   
    such as your website, email signature, etc.. and, 

3. Notify your insurer.  

Two-week TPA Intensive NatHERS technical 
CPD webinars a raging success
An unprecedented number of Members took part in the TPA 
Intensive, featuring 10 technical CPD webinars, in June and July. 
The technical webinars were designed to assist Members to 
fast-track CPD requirements.

Feedback from the webinars and range of topics covered has 
been very positive, prompting us to commence planning future 
offerings for TPAs in this format with the intention primarily to 
upskill and engage but also to assist in addressing requirements 
to comfortably achieve CPD. We welcome suggestions for topics 
of interest and potential presenters to form part of the next 
series. Contact Emily: e.schiavello@designmatters.org.au

All webinars are now available in our online shop for Members to 
catch-up on their CPD in their own time.

TPA Intensive Webinars now available in the online Shop: 

• Speckel* - Darren O'Dea

• Continuous Insulation Systems – Ryan Hitzman

• What Whole of House might look like for TPAs - Jo Brennan

• Principles of thermally broken systems/WERS - James 
Whitehouse Carpal

• Assessor Best Practice - Matthew Graham

• Victorian Scorecard - Deanne Labbett

• Climate files - Cheneath Engine 101 - Dong Chen

• HERO - new software application part 1 - Nick Bishop

• HERO - new software application part 2 - Nick Bishop

• First Rate 5 Update - Matthew Graham

*Previously called ‘Façade Calculator’ – Darren O’Dea  

Keeping up is  
keeping ahead 

03. Member Matters



‘ABCB 2019 Façade Calculator’ Webinar 
Date Added
The rescheduled ‘Façade Calculator’ technical CPD webinar will 
be presented by Darren O’Dea on 14 July 2020 at 1PM AEST. 

This webinar will cover: Background and Interface; Office Building 
case study; Aged Care case study; and JV Reference Building. 

Registrations are now open. Visit designmatters.org.au  

Who are we? Who are you?
One of the most important elements of being ‘seen’ is branding. 
It gets your business out there and noticed - which brings in new 
business. Design Matters National wants to help with this, using our 
shiny new website: www.designmatters.org.au 

This recently upgraded website is a fantastic resource for potential 
clients who can use it to search through to find the right 
professional for their next project – you! 

Do yourself a favour and be seen. It’s as easy as logging into your 
member portal and updating your logo and areas of expertise. 
Speaking of updating, now is a great time to update your website, 
email signature, business cards, couch cushions (just kidding!) 
with your professional membership organisation logo - that’s 
ours! Sign in and to view your logo, go to: My Portal and click  
My Downloads. Design Matters National is proud to support and 
recognise Members and we hope the feeling is mutual!  

CPD Points Automatically Uploaded
Members’ CPD points are now automatically available in their 
online profile for Design Matters National hosted events. These 
should appear online within two to three business days of the 
webinar, along with access to the webinar recording, under  
‘My Webinar’.

For external events, members can now upload evidence of 
attendance and allocate CPD categories within their Member 
portal. Thermal Performance Assessors should ensure they are 
familiar with topics which can be classed as NatHERS Technical 
which is defined as the following:

• training in the use of NatHERS accredited software tools, 
including formal training from AAO approved mentors;

• training in the use of other residential thermal efficiency 
software or assessment mechanism;

• training in ways to improve building envelope thermal 
potential and/or performance; and

• training in the National Construction Code energy efficiency 
provisions and other regulatory instruments relevant to 
NatHERS.

…And finally, good news: TPAs can now easily view their CPD 
points status and track their progress against the required points 
and categories with ease. Simply log in to your Member portal 
and go to the My CPD tab to keep up to date.  
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33%

Total CPD Points this year

4.00 out of 12 points

4.00 out of 6 points

Total NatHERS Technical CPD Points this year

66%
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To book your next CPD Event visit 
www.designmatters.org.au/Events 

DESIGN MATTERS NATIONAL

Upcoming CPD Events CLICK. LISTEN. LEARN
Design Matters National Virtual Series

PH 3 - International approach  
to Passive House projects

16 
JUL

Thurssday 16 July 2020  |  10:00am – 11:00am AEST

Sven Maxa - Maxa Design, Elrond Burrell - Elrond Burrell   

Luc Plowman - Detail Green 1 CPD Point

Wednesday 15 July 2020  |  10:00am – 11:00am AEST

Sven Maxa - Maxa Design & Dominique Hunter - Hunter & Richards

1 CPD Point

PH 2 - A review of local  
Passive House projects

A review of local Passive House projects, with an interior designer’s 
eye on the relevant considerations for a Passive House project.

15 
JUL

PH 1 -Introduction to  
Passive House

Introduction to Passive House, a review of the key principles 
and how can sustainability be addressed more earnestly.

14 
JUL

Tuesday 14 July 2020  |  10:00am – 11:00am AEST

Simone Schenkel - Gruneco Design, Sven Maxa - Maxa Design 
Joel Seagren - APHA & John Konstantakopoulos  
Harley Truong - Logik Haus

FORMAL / TECHNICAL CPD

FORMAL / TECHNICAL CPDFORMAL / TECHNICAL CPD

13 
JUL

Disability Access Matters

Monday 13 July 2020  |  10:00am – 11:00am AEST

Bruce Bromley - Equal Access Group 

1 CPD Point 1 CPD Point

In this one-hour presentation Bruce will walk you through the 
newly included accessible adult change facilities (Changing 
Places) that were included within the 2019 version of the BCA. 
He will also provide an overview of luminance contrast detailing 
why it is so critical to people with vision impairment and 
explain how it can be easily calculated.

Look at how most people put together their drawings in 2D using 
AutoCAD with the use of CAD Standards (such as Layers, 
Annotation Styles), Model and Paper Space, and all of the 
AutoCAD Drawing, Construction and Modifying Tools.

Monday 20 July 2020  |  11:00am – 12:00am AEST

Glenn Barrett - CAD/BIM Technical Consultant - Interscale

1 CPD Point

AutoCAD 2D v Revit 3D - 
Introducing BIM and Revit Modelling 

20 
JUL

FORMAL / TECHNICAL CPD

Explore how the Back on Track Tool Kit can benefit your 
business. This is an overview of how the series will help you 
analyse where you’re at now. Upskill your knowledge and learn 
how to create and implement strategic change to ultimately 
get back on track to achieve the business and lifestyle you 
want. This is a FREE introduction which leads into a 5 part 
series. 

Wednesday 29  July 2020  |  2:00pm – 3:00pm AEST

Brent Szalay - Managing Director SEIVA

1 CPD point

Back on Track Business Tool Kit 
- FREE Introduction

29 
JUL

Thursday 30  July 2020  |  2:00pm – 4:00pm AEST

Tomislav Golubovic - Interscale

2 CPD points

Revit Training Series - Part 6 30 
JUL

FORMAL / TECHNICAL CPD

In July, for all the HVAC users, we will learn how to make our 
first MEP project, placing ducts, raceways, conduit and some 
piping to build up our MEP knowledge.

International approach to Passive House projects – a worldwide 
review of newly finished and/or soon to be finished PH 
residential projects.

Design Matters Accredited TPA Workshop - Introductory is an 
opportunity to learn and understand how to use FirstRate5 v5.2 
in conjunction with the NatHERS Technical Note (May 2019)

Wednesday 22  July 2020  |  10:00am – 2:30pm AEST

Matthew Graham - Graham Energy

9 CPD points

Accredited TPA Workshop -  
Introductory

22 
JUL

NatHERS TECHNICAL CPD

FULLY BOOKED 

An overview of copyright, common misconceptions, 
ramifications, case studies, how to avoid breaches, what’s 
covered by insurance, and the steps that need to be taken for 
insurance to respond, and more.

Copyright - Part 1 27 
JUL

Monday 27 July 2020  |  11:00am – 12:00pm AEST

Daniel Webber - Webber Insurance

1 CPD point

Covers general copyright principles specifically relating to what 
copyright protects and doesn’t protect, ownership pitfalls, 
moral rights, who owns copyright in house plans, exclusive and 
non-exclusive licenses, and more. 

Copyright - Part 2 28 
JUL

Tuesday 28 Juy 2020  |  11:00am – 12:00pm AEST

Joel Masterton - By George Legal

1 CPD point

Recognise the design details required to build a 19-storey 
brick building, identify the product development collaboration 
process for bespoke shapes and finishes, determine the 
possibilities and limitations of designing bespoke dry-pressed 
bricks and identify over 70 unique brick types used at Darling 
Square.

Monday  10 August  2020  |  10:00am – 11:00am AEST

Matthew Hayle - Brickworks 

1 CPD point

The Case for High Rise Brickwork 10 
AUG
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To book your next CPD Event visit 
www.designmatters.org.au/Events 

DESIGN MATTERS NATIONAL

Upcoming CPD Events CLICK. LISTEN. LEARN
Design Matters National Virtual Series

PH 3 - International approach  
to Passive House projects
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C190 Revolutionary Dual-Occ 
Amendment at Moreland 

Clause 1 Planning believes this amendment provides a great 
opportunity for the industry and is preparing a submission  
in support of the proposed changes. If you are interested in  
being part of a joint-submission to C190, please email  
ashley@clause1.com.au

So, what does Amendment C190 include?

The amendment proposes a new class of local VicSmart 
applications that would allow planning permit applications  
for two dwellings on a lot within the General Residential and 
Neighbourhood Residential Zones, be processed under the 
VicSmart provisions, if strict criteria are met.

Regular applicants will be aware that VicSmart applications:

• Provide a 10-day statutory timeframe in which a decision 
should be made; and

• Are exempt from third-party notification and review rights  
to VCAT; and

• Remove the elected Councillors from the process.  
For more details on the VicSmart process go to:  
https://clause1.com.au/?s=VicSmart

The potential benefits of C190 are obvious, and could save 
applicants more than six months, remove the risk of frivolous 
objector appeals and unnecessary political interference by 
Councillors, for compliant projects. 

Amendment C190, as exhibited,  provides that an application 
within a GRZ or NRZ to Construct a dwelling if there is one dwelling 
existing on the lot or construct two dwellings on a lot, could be 
assessed as a VicSmart application if the proposal meets:  

• The minimum garden area requirement

• The minimum height requirement 

• The requirements of the following Clause 55 Standards

 - B6 Street setback 

 - B8 Site coverage 

 - B9 Permeability 

 - B14 Access 

 - B17 Side and rear setbacks 

 - B18 Walls on boundaries 

 - B19 Daylight to existing windows 

 - B20 North-facing windows 

 - B21 Overshadowing open space 

 - B22 Overlooking 

 - B23 Internal views 

 - B27 Daylight to new windows 

 - B28 Private open space 

 - B29 Solar access to open space 

 - B30 Storage 

 - B32 Front fences 

• The number or carparking spaces required by Clause 52.06

• Additional requirements relating to the siting of new 
crossovers and garages

• A minimum BESS score of 50%

• A ‘silver’ rating under the Liveable Housing Australia  
Design Guidelines

Moreland is the first municipality to attempt to utilise the 
VicSmart provisions in such a significant manner.

Moreland City Council has announced a potentially revolutionary planning scheme amendment that could significantly 
reduce the time and cost associated with permit applications for dual-occupancy developments throughout the majority 
of the municipality.

Little bits that can make 
a big difference to your 
town planning outcomes

04. Planning Matters



www.clause1.com.au
Ph: 03 9370 9599

Moreland, alone, receives approximately 150 applications for 
dual occupancies per year. Across the whole of Victoria that 
number is estimated to swell to more than 5000 applications. 
These applications can take more than 180 gross days to 
determine and tie up an estimated $2.5 billion in potential 
development activity. And those numbers do not include the 
additional time some of these applications spend at appeal.

Clause 1 Planning joins the majority of the industry in 
congratulating Moreland on this initiative. We wish them every 
strength in their endeavour and are hopeful that other 
municipalities will follow their lead. 

Full details of the amendment can be found here:

www.moreland.vic.gov.au/planning-building/planning-scheme-
amendments/current-amendments/amendment-C190-
betteroutcomes/

If you are interested in being part of a joint submission on behalf 
of Victorian planning permit applicants, in support of C190 
amendment, please email ashley@clause1.com.au. 

Updated Industrial Buffers  
(now known as “Threshold distances”)

One of the fundamental purposes of ‘town planning’ is to 
separate uses which are incompatible, in order to reduce the 
impacts of one use upon the other, and to allow areas where 
impact-heavy uses can operate without reverse-amenity impact 
implications. 

In the Victorian Planning Provisions this is achieved, in part, by 
planning policy, in part by zoning provisions which control or 
prohibit uses within each zone, Particular Provisions which 
provide guidance for specific activities and most importantly, 
Clause 53.10 Uses and Activities with Potential Adverse Impacts. 

The purpose of Clause 53.20 is to …identify those types of uses 
and activities, which if not appropriately designed and located, 
may cause offence or unacceptable risk to the neighbourhood. 
The clause sets out threshold distances for potentially offensive 
or harmful activities, in order to protect sensitive zones and uses, 
or land set aside for sensitive uses, from those impacts.

A recent state-wide Planning Scheme Amendment VC175 
updated the planning provisions to improve the way the planning 
system addresses buffers for amenity, human health and safety 
impacts. 

Amendment VC175 aims to:

• Strengthen State policy for distance thresholds by 
implementing the (EPA) Recommended Separation 
Distances for Industrial Residual Air Emissions, 2013; and

• Modify Clause 53.10, Uses with Adverse Amenity Potential, 
with updated uses descriptions and threshold distances, 
add thresholds for a broader and more specific range of 
activities, and clarify the referral process for uses with 
potential adverse amenity impacts; and

• Modify zone provisions to specify that certain uses 
(depending on the zone) are as-of-right, permit-required or 
prohibited, depending on how they are listed in the Table at 
Clause 53.10. 

Changes to Clause 53.10 include:

• A new requirement for referral to the EPA where threshold 
distances in the table to the zone are not met

• Alterations to some threshold distances to ensure 
consistency with the above EPA regulations. including 
increases to threshold distances in some instances 

• An increase in the number of specified uses. 

Clause 66.02 Use and Development Referrals has also been 
amended with updated referral requirements for the EPA and the 
Victorian WorkCover Authority. 

In conjunction with Amendment VC175, Planning Advisory Note 
92: Managing buffers for land use compatibility, has been 
published by the Department of Environment, Land, Water and 
Planning. The practice note provides guidance on the 
requirements of the new provisions and can be found here:  
www.planning.vic.gov.au/__data/assets/pdf_file/0018/467010/
PPN92-Managing-buffers-for-land-use-compatibility.pdf 

Practitioners should be mindful of these updated requirements 
when involved with projects for uses and activities with potential 
adverse amenity impacts.   
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These tidbits are part of the regular 
contribution made by Clause 1 Planning  
to Intersect. For more information visit  
www.clause1.com.au
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APEX
"We often overlook signage but 
it can become very iconic in a 
suburb. This apex belting sign  
is a great example of an iconic 
sign in the western suburbs of 
Melbourne. The sign has been 
incorporated into the 
architectural style of the 
building. The detailing in the 
brickwork and the way the 
building steps in to accommodate 
the design demonstrate the 
importance of the sign's 
integration rather than an 
afterthought. I used the 
branches to help frame  
the image."

LINDSAY DOUGLAS

Email your sketch and inspiration to editor@designmatters.org.au

SketchBook
DESIGN MATTERS NATIONAL
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Towards Whole of House  

There are many cost-effective opportunities that consumers can 
take advantage of, particularly as new energy efficient technology 
costs have been falling considerably in recent years.

In recognition of these opportunities, in 2019 Energy Ministers 
agreed the Trajectory for Low Energy Buildings and its Addendum 
(the Trajectory). The Trajectory identifies cost effective 
opportunities for energy efficiency improvements throughout the 
building system, from thermal performance to appliance energy 
usage and renewable energy generation. 

In summary, the Trajectory proposes:

• setting a trajectory towards zero energy (and carbon)  
ready buildings; 

• implementing cost effective increases to the energy 
efficiency provisions in the Code for residential buildings 
from 2022; and 

• implementing a suite of initiatives to improve the energy 
efficiency of existing buildings.

The Trajectory is an important reference for governments when 
developing future energy efficiency measures for buildings, including 
for consideration of potential updates to the Code for 2022. 

One of the measures in the Trajectory that is well underway, is 
the expansion of the Nationwide House Energy Rating Scheme 
(NatHERS) to assess and rate the energy performance of the 
whole home.

Currently NatHERS provides an assessment and rating of a 
home’s thermal performance (building fabric), with star ratings 
based on information about the home’s design, construction 
materials and the climate where it is being built. NatHERS 
Whole-of-Home will continue to provide information and a star 
rating of a home’s thermal performance, but will also include 
information about the energy performance of the appliances 
(heating and cooling appliances, hot water, lighting, pool/spa 
pumps and on-site energy generation and storage). 

Expanding NatHERS to assess and rate the energy performance 
of the whole home will:

• Help consumers to have lower energy bills, and a home that 
is more comfortable and resilient

• Support industry and consumers to design beyond minimum 
standards and achieve a zero energy (and carbon) ready home

• Support a range of different initiatives, such as the finance 
sector being able to use NatHERS to underpin their products

• Cater for potential future energy efficiency requirements  
in the National Construction Code (NCC 2022 energy 
efficiency provisions)

For further information about NatHERS visit  
www.NatHERS.gov.au

This article follows on from a webinar presented in June by  
Jo Brennan on the 'NatHERS Whole-of-Home (WoH) for 
Assessors’, which is now available for viewing, in our Shop at:  
www.designmatters.org.au   

Expanding NatHERS  
to assess and rate the 
energy performance  
of the whole home

By Jo Brennan, Assistant Manager of the Residential Buildings and NatHERS Policy Team, Department of Industry, Science, 
Energy and Resources.

Energy efficiency plays an important role in lowering energy bills for households and businesses; improving occupant 
comfort, health and productivity; saving energy (reducing wastage) for the wider economy; improving resilience to 
extreme weather; and reducing emissions. 

Image courtesy of Ben Wrigley (Light House Architecture and Science)



Bupa offers the value you need
Discover the benefits of being a Bupa member, which you get in addition to your
corporate benefits, to help you take care of your health and wellbeing and live a
healthier, happier life.

Pay nothing for dental check-ups
Pay nothing for regular dental check-ups, mouth guards,
bitewing X-rays, scale and cleans and fluoride treatments at
Members First Platinum dentists when you have selected
combined Hospital and Extras cover (up to yearly limits).2

Taking care of your mental health
To support our members, we pay towards the cost of both
psychology and counselling, at recognised providers, under
our mental health category on most Extras and packaged
covers.

Age-based discount on all Domestic Hospital
covers
If you’re aged 18-29, you could be entitled to receive an age-
based discount on your Domestic Hospital cover in addition
to your current corporate benefits. The discount is calculated
at 2% for each year you’re aged under 30, when you first
purchase Domestic Hospital cover. 3

Corporate cover with great benefits
Bupa have teamed up with your employer so you can access
a range of health and wellness services as well as unique
corporate benefits. Join your colleagues on your corporate
health plan to take advantage of these benefits, including
discounted health insurance premiums that may be available
to you.

Switching is easy. Talk to us today.

1800 777 623

bupa.com.au/corporate-offer

Visit your local Bupa centre

1Only for new customers on selected combined corporate Hospital and Extras cover issued by Bupa HI Pty Ltd ABN 81 000 057 590 who join on direct debit or payroll deduction (if available) between 01/09/2019 and
31/10/2019 and who mention the phrase “Get Bupa corporate six weeks free” upon joining. Offer excludes Overseas Student Health Cover and Hospital products combined with Orange 50 or Orange 60 Extras products.
Members must maintain a combined corporate Hospital and Extras cover for 30 consecutive days from the join date to be eligible to receive the six weeks free offer. 2 and 6 month waiting period waiver commences from
the join date and only applies to selected Extras. Other waiting periods apply. Yearly limits, fund and policy rules apply. Not available with other offers. See the full terms and conditions here: https://www.bupa.com.au/
health-insurance/campaigns/6-weeks-free-terms 2Available to Bupa members who have selected combined Hospital and Extras cover that includes general dental. Excludes Your Choice Extras 60 when general dental
is not selected and Orange 50 and Orange 60 products. Yearly limits, waiting periods, fund and policy rules apply. Full details at bupa.com.au/members-first-platinum. 3The age-based discount is calculated at 2% for
each year you are aged under 30, when you first purchase Domestic Hospital cover. The maximum discount is 10% for 18 to 25-year-olds. The discount applies based on how many adults are on the cover, and the size of
their respective discounts, which are based on their age. Discounts will begin to phase out from 41 years of age. This is a voluntary Australian Government initiative that Bupa has chosen to adopt. Bupa HI Pty Ltd ABN
81 000 057 590. (BKQY-VQS6)
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Bushfire Home Recovery  
Workgroup Update 

Design Matters National Members who have volunteered their 
time currently include: Belinda Stewart, Steve Schenk, Geoff 
Hoare, Sean Hamilton, Courtney Campbell, Jessica Fredericks, 
Ryan Wilcox, Ben Parkinson, Dominique Hunter.

The workgroup is compiling lists of contacts across local councils/
shires, community groups industry professionals and local media 
outlets that will assist and support the workgroup’s program. 

The group is also identifying council initiatives in high-fire-affected 
municipalities which fast-track planning approvals, particularly 
for rebuilds. This information will assist the workgroup to form 
working relationships with and between bushfire affected 
councils, their planning officers and accredited Design Matters 
National Members.

The workgroup is also seeking opportunities to talk with local Fire 
Services and government Bushfire Recovery about the voluntary 
BAL Ratings Building Designers did previously for the affected 
community. A one-day induction was provided by the Fire Services 
and our Members volunteered their time visiting community 
members and providing correct BAL ratings. 

Dominique Hunter has designed a process map to highlight 
differences in time between Vicsmart vs traditional planning and 
to clearly denote the ‘one-stop shop’ role of a Building Designer 
throughout the process for bushfire victims.  

The workgroup is also reviewing a list of the benefits of appointing 
a Building Designer which currently includes:

• Assisting in the entire process of design, obtaining permits, 
tendering to builders and review construction progress to 
issue of occupancy permit. 

• Explaining the entire process and all the variations through 
the planning process of potential planning/zoning overlays.

• Arranging the building permit/planning permit to demolish 
the building or part of a building.

• Arranging the planning permit through local shires and 
liaising with fire authorities if the property is in a Bushfire 
Management Overlay (BMO) and also engaging with various 
specialist consultants in the planning process;

• Designing a new home by working closely with the client on 
the plan;

• Supporting the vision of the clients brief to design and 
deliver a ‘home’;

• Appointing a building surveyor (or liaising directly with the 
local shire) to arrange a building permit to rebuild a new home;

• Appointing all necessary sub-consultants through the process;

• Appointing a registered builder and manage the process for 
the client;

• Supporting and providing regulatory guidance to owner-builders;

• Ensuring the major domestic building contract is in the best 
interests of the client and that it complies with bushfire-
prone-area regulations (i.e., built to a minimum of BAL 12.5);

• Liaising with the building surveyor at every site inspection,  
if requested;

• Arranging the occupancy permit and certificate of final inspection. 
Building Designers do not arrange an occupancy permit.

A dedicated webinar series, “Bushfire Home Recovery”, is currently 
in development and will be hosted by Members with vast 
experience and expertise working in these affected communities.  

The Bushfire Home Recovery Workgroup has convened three times and is making good progress in its information-
gathering phase to develop a planned approach for our Members to assist those affected communities. 

To make a contribution to the Bushfire  
Home Recovery Workgroup, please email  
editor@designmatters.org.au

A ‘one-stop shop’ role 
of a Building Designer 
throughout the process for 
bushfire victims
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What a Building Designer  
can do to help reduce defects 

Defects are something a builder, like me, deals with every day, 
and there are definitely some areas that should not be left to the 
builder on-site to get right.   Or, more properly put, there are 
some areas where builders would love to see clear, detailed 
plans on the right way things are supposed to go together, so 
that jobs get done right and communicated clearly to trades 
onsite.

For Building Designers, there are many considerations in the 
design process which can be made to avoid defects. These 
include understanding and applying building standards and 
codes and how they interact with product literature. And  
knowing where the problem areas lie, and when a detailed 
drawing is needed and when it's not.

Note: There are many, many other ways to avoid defects. For 
more ideas (or to share yours), head to our Discussion section of 
the Members-only Facebook page where Members have added 
their ways to avoid defects.

General Concrete Issues:

All I can say, as a builder, is that concreting is hard and stressful.  
Unfortunately there’s not too much a Building Designer can detail 
to stop this. Expansion joints should be noted on large slabs, but 
this should already be in the engineering.  For the best outcome 
it is wise to note to call for a slump test to check the concrete 
prior to pour, but this will add costs, so is only usually done in 
commercial work. Hot and cold concrete mixes can be specified 
in summer and winter to try and minimise surface cracking in the 
drying process. The best way to avoid problems is not to hire the 
cheapest concreter.  Get one with a long track record, which 
usually means more expense.

Some concrete issues may be due to water ponding under or 
against footings (which causes soil heave over time), so ground 
slope detailing on plans would help.  

Otherwise, in my experience, concreting issues are either due to:

• Inadequate engineering design;

• Inadequate slab preparation.  Footing depth not met.  Steel 
not set properly, and transverse bars not located properly to 
limited cracking from corners; 

• Poor concrete mix delivered on the day  Concrete trucks not 
turning up and concrete starting to dry between loads;

• Builders not checking the boxing is straight;

• Boxing failing under load of concrete, leading to slumping of 
areas and uneven slabs;

• Poor concreter skills;

• Weather ruining the slab as it dries. (This can happen even 
when builders follow techniques to slow slab drying. As I 
said, slabs are stressful...).

Cracking:

This is usually to do with house movement.  The cause is either 
inadequate footings/poor compaction of soil, or more likely, 
water or drainage issues.  Plaster cracks on a slab footing are 
less common than on stumps.  If building on stumps, make sure 
plans detail ground surfaces to slope away from the house or 
where this is not possible, use agi drainage and pits with sump 
pumps.  Water pooling under homes, or against footings is 
asking for expensive trouble.  Also note on plans that owners 
must keep garden beds away from the house or, if not, root 
protection should be considered in the foundation design.  Also, 
stump homes WILL have cracking over time (unless lucky enough 
to be founded on bedrock or very benign soil classes), as soils 
dry out and absorb moisture over the yearly cycle.

To limit cracking, all material manuals will detail maximum spans 
between control joints.  These are there to allow differential 
movement to happen, so that cracks don't form. 

By Jeremy Spencer, Positive Footprints

I was asked to comment on anything designers could do to limit the occurrence  of common building defects. The area of 
defects is such a huge area it could probably be a series of articles. Actually, Tim Adams has written reams on this topic in 
past issues of INTERSECT, but here’s my take – as a Builder/Building Designer - on the subject.

A Builder/Building 
Designer’s unique 
perspective on avoiding 
defects at all costs
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These must be located on the plans for the builder to follow. Often, 
control joints need to go through to the substructure, so several 
trades must align around a common working drawing detail. A 
perfect example here is a roof deck, where  control joints need to 
be done properly in both the tiles and the underlying surface, 
while maintaining adequate slope and structural support to avoid 
leaks down the track. A well thought out detailed drawing that 
shows how different products interact with code requirements is 
a godsend on a construction site.

Cracks in masonry are also extremely common, and it is often 
due to expansion joints being missed.  Mark on plans where 
masonry expansion joints are to go.  Don't leave it up to the 
bricklayer - it may be an apprentice laying that day. In masonry, 
detail what type of expansion joints they are, if the masonry is 
something more complicated that common brick veneer.

De-lamination:

Designers must check any product that sticks on (e.g., render, tile 
glue), is compatible with the underlying substrate, and that the 
substrate is clean when the product is applied.  Eg. some tile 
glues need cementitious membranes rather than acrylic 
waterproofing membranes, or the tile wont adhere. Building 
Designers need to read the manuals of the products they specify 
and put critical points on their plans.

Fire Protection:

The builder and trades on-site will not necessarily know rules on 
fire separation, especially as it is different for different structures, 
and areas within and between structures. The NCC and 
manufacturers details need to be followed strictly, especially at 
junctions and penetrations. These areas should all have detailed 
pictures to ensure compliant construction on site.

Membranes:

Leaks in wet areas are often very difficult to locate, and 
rectification often involves pulling everything out and starting 
again.  To minimize issues down the track, Building Designers 
should produce a detailed picture for the Builder to follow.  This 
should synthesise information from the waterproofing code and 
manufacturer’s installation details from the range of products 
used.  How much does the floor need to slope?  Is there 
adequate depth in the floor for any rebating that is required in a 
wet area.  Is any notching out going to compromise the joists.  
Are joists deep enough for the trap and can the drainage pipes 
get to the stack with required fall.  Are membranes going under 
or over the screed, or both?  If these issues are considered in the 
plans, numerous possible future issues can be avoided.

Mould:

Mould is extremely common.  Building Designers should detail 
wet area plasterboard in wet areas, and mould inhibiter in the 
paint used.  Correct extraction fan strength for the room size 
must be specified.  Note that if the door seals too well in a 
bathroom, then even a good fan will find it hard to suck.  
Extraction fans must be ducted to the exterior not just dump the 
moist air to the roof space above,  which wets the insulation and 
can start mould from the top side.  

The other cause of mould is cold walls at night and water 
condensing on them. Make it clear on your plans the need for 
high insulation levels and tight-fitting insulation and sarking. You 
can make a detail sheet showing roof insulation overlapping 
external walls (so you don’t get an uninsulated ring around the 
tops of the walls).  In a double-storey, detail insulation to the ring 
of external wall at the intermediate floor joists (this is usually 
missed.)  Don’t let the installers cut out insulation behind every 
power point. Anywhere the cold gets in, the plaster gets cold, 
and any moist internal air will condense and lead to mould.

Paint:

Paint failure is either usually substrate-related or weather-
related.  Most paints don't dry enough on very cold days for the 
next coat to be reapplied. If a coat is applied over a layer that still 
has moisture in it, you will get bubbling when things heat up and 
the moisture of the under-layers try to get out. This is another 
hard one to stop, as it is really up to the Painters/Builder to 
watch for this and decide if painting goes ahead. However, time 
constraints can often force action, and product literature is not 
always read. The best advice is to put a general note on plans to 
follow painting-manufacturer installation details.

Staining:

While general roof flashing detail can be left up to the roof 
Plumber (they sign off their own work after all), parapet flashing 
should be detailed. A special peeve of mine is stains down the 
face of render from flashing that don't have a slope back towards 
the roof.  This needs to be detailed on plans, as the carpenters 
need to create the fall on the top of the parapet itself, so the roof 
plumber flashing can follow it.   

Positive Footprints specialise exclusively in Designing and 
Building sustainable, energy efficient, water efficient and healthy 
homes. Their wealth of practical experience and knowledge 
building award winning sustainable dwellings ensures that you 
get a home that performs as designed, and that the vision 
started together is realised on your block. Make your footprint 
positive. www.positivefootprints.com.au   
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At the time INTERSECT went to press, the Victorian State 
Revenue Office had still not confirmed if the State Government 
will become a signatory to the HomeBuilder grant and had not 
provided a timeline for when the decision will be announced. 

Last month, Design Matters National welcomed the Federal 
Government’s announcement of HomeBuilder and strongly urged 
the Federal Government to require that design is undertaken by 
registered practitioners armed with green credentials, to deliver 
a better bottom line for Australian homeowners.

If your clients wish to know how they can access HomeBuilder, 
advise them that they’ll need to contact the relevant authority in 
their state or territory, on when and how to apply. They can apply 
in the state they live or plan to live in when their state or territory 
signs the National Partnership Agreement with the Federal 
Government. If their state or territory signs up, the relevant 
authority will pay them the grant, as long as they meet the 
eligibility criteria and the acceptance date of applications  
will be backdated to June 4.  

HomeBuilder

More information can be found at  
https://treasury.gov.au/coronavirus/homebuilderor 
and to subscribe to SRO HomeBuilder updates go to 
www.sro.vic.gov.au/subscribe-homebuilder-updates

We’ve added a new section in our online Shop where 
Members will be able to get CAD/BIM/technical advice items, 
and later on, a 'start up' template kit for new practitioners.

Design Matters asked Members if this would be useful and the 
answer was a resounding ‘yes’, and when asked what else 
Members would like to have in the shop, the following 
suggestions were made: 

• Links to 3D manufacturer items available at no cost;

• Australian products;

• A template start-up kit;

• Revit files;

• An easily accessible and affordable Australian Full BIM 
product library (REVIT);

• Something similar to HIA online contracts covering 
everything for building designers;

• Up to date short video tutorials about running small design 
practice efficiently;

• A fee-recovery service for any unpaid fees that doesn’t 
charge an arm and a leg.  

More reasons to 
go shopping on 
designmatters.org.au 

To make a suggestion, head to the Members-only Facebook 
page or email editor@designmatters.org.au

1. GOOD DESIGN MATTERS weekly e-newsletter prominently 
featuring just one Member each week. FREE.

2. INTERSECT monthly magazine profiling a Member each 
month. FREE.

3. Our newly-refreshed WEBSITE  www.designmatters.org.au 
promotes Members via a carousel of images, rotated every six 
weeks, as well as ‘Find a Member' Profile pages which have 
space for company logos, bios, web addresses, social 
networks and so much more. FREE.

4. AWARDED magazine, published annually, is another lasting 
way to promote your company among award-winning Building 
Designers. Very competitive advertising rates. 

 
 
 
 

5. LIVE WEBINARS for Members' CPD reaching up to 100+ 
registrants can be sponsored. Attractive advertising rates.

6. EVENTS for Members, when social distancing permits, attract 
hundreds of engaged audience Members. Very compelling 
partnership packages.

For more information, email admin@designmatters.org.au

Marketing Matters 
Looking for ways to grow this financial year? Design Matters National offers 
Members a multitude of ways to bring attention to your brand:

Awarded 01

Recognising  
good building 
design in AustraliaAwarded
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Pantone COTY?
If Classic Blue is 2020’s Pantone COTY, what 
should 2021’s be? 

In a Design Matters National 
take on the classic ‘guess 
the jelly beans in the jar’ 
game, we’re asking our 
highly design-literate 
Members to guess the 
COLOUR of Pantone’s Colour 
of the Year in 2021. 

The COTY will be announced 
in December and you have 

till end of October to place your bet. Critics said 
Pantone played it too safe with Classic Blue and 
should have gone green. 

What are you feeling? Colour impacts us on more 
than just a visual level - just ask Laurie Pressman, 
vice president of the Pantone Color Institute, who 
says colour has "a way to express and affect ideas 
and emotions". 

We’ll award a full jelly bean jar to the Member who  
comes in closest to the pin - or should we say 
Pantone?  
Head to the Design Matters National Facebook 
page and have your guess.

Add your iso-story to our WFH time capsule 

If you have school-aged kids then you definitely played  
home-schooling head teacher during lockdown. No doubt you 
witnessed your children writing a story about their experience  
of being in COVID-19 isolation? Well, now’s your chance to pause, 
reflect and process this working-from-home caper. We could be 
back in our offices soon so, let’s share the good, bad and funny 
stories of iso-life.   

WFH time capsule

Head to the Design Matters National Facebook 
page and put your thoughts into our WFH time 
capsule for all those grown-up corona-babies in 21 
years!

Do you have any of these tools of yesteryear: circle templates, lettering guides, eraser shields, parallel rulers, 
etc.? If so, we’d love to see photos and perhaps keep them on display at Design Matters National. Please 
share your images and musings via either the Facebook page or email editor@designmatters.org.au. 

We eagerly await messages about your professional memorabilia. Thank you. 

Peter Lombo, Design Matters National’s Treasurer and the 
Director of Archsign, was clearing out his old office recently 
and came across “these two beauties: Mint-in-box never 
opened ink pen nib - a .35 ‘Staedtler’ with a tungsten point. 
Circa 1988. This was a high-end and expensive pen used for 
drawing on film. The other item was a ‘Staedtler’ mechanical 
clutch pencil sharpener.”

Peter said he also has “a plan hanging file which I will retain in 
storage ready for display in our new premises, whenever that will be”.

The discoveries made him consider his history and journey in the 
building design profession and has inspired us to build a 
collection of these sentimental items, donated by our Members, 
to showcase at Design Matters National HQ. 

Call for  
memorabilia
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Drone technology: changing  
the way we look at land

While this new technology, like 3D printing and robotic 
fabrication in general promises to revolutionise the architectural 
profession, it is useful to know to what extent its practical 
application can affect the way building designers and builders 
work. It seems that there is great potential especially given 
drones make it an easier task of accessing difficult to reach 
places and reduce the need to place staff and resources in a 
position of risk.  

Here is a look at how drone data can be used:

Calculate volumes accurately and quickly

Volumetrics is the most popular use case for drones on any 
worksite. For many construction companies that operate their 
own quarries, drone-captured data is the affordable source of 
timely and accurate information on volumes.

Instead of walking around each site with a GPS rover, you can 
now fly a drone and capture an entire site, usually in a couple 
hours or less. Once the data has been uploaded and processed, 
you can get accurate cut/fill volumes and other survey analytics 
necessary for planning and tracking job progress.

Capturing data regularly is also useful on site when it comes to 
earthworks. If you’re moving dirt around, you need to be able to 
quickly calculate the volume of material to be moved. 3D 
drone-data surveys let you track earth-moving operations safely 
and more economically than with traditional walkthroughs.

Capture views from any height 

Developing a multi-storey building and want to know what the 
view will be like at each level ? A drone can capture the view from 
any height in any direction for inclusion in detailed site plans 
including referencing adjacent buildings. 

Compare your site against the design

If you’re actively moving earth, regular drone surveys allow you to 
compare current ground levels against the plan and identify 
anything going off-track.

You can do this by overlaying design surfaces or linework on your 
3D visualisation. With all the information on one screen, it’s 
simple to understand if volumes and elevations are matching 
design or not. And since it’s a simple visual of the physical space, 
your findings are easy to communicate to others.

Track your progress and productivity

It’s an unfortunate fact, but most construction projects run over 
time and over budget. You want an easy way to visualise your site 
transformation as the project progresses. While it’s particularly 
important to make sure you’re on schedule and not running up 
costs, it’s also necessary to inform remote stakeholders on 
progress and to monitor contractor work.

Inspect your assets remotely, faster

Depending on your company and the job itself, you might have 
assets to inspect on your site. Drones can quickly capture 
high-res photos that can be viewed in platforms like Propeller. 
There they can be annotated, then downloaded as a report and 
shared with contractors or project stakeholders.

The rapid development of drone technology has led to a significant increase in their use in the Building and Construction 
industry. Applications range from surveying including mapping, building surveying and land and agriculture management, 
tracking progress during construction as well as providing aerial images of finished construction. 

Commercial use of drones 
saving the construction 
industry time and money 
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Email your sketch and inspiration to editor@designmatters.org.au

SketchBook
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POWER
"Power lines are a strong visual 
element in our suburban 
landscape, I have a love hate 
relationship with them, from 
an architectural point of view  
I find we focus a lot of attention 
on the design of our built 
environment and power lines 
are a distraction. From an 
artistic point of view I love the 
angles and perspective power 
lines create.
I really liked the angles and 
perspective within the structure 
of this high voltage power line. 
While it was designed to be 
functional the angles change 
like a kaleidoscope as you move 
around and it looks great 
standing under it with the 
cables passing through and 
the lines of the steel going 
away from you increasing  
in angle and density."

LINDSAY DOUGLAS



Issue 28

3 6

05. Industry Matters

3 63 6
Purchase CPD webinars at our webshop www.designmatters.org.au

Don’t worry, you can purchase webinars from the  
Design Matters National webshop and listen to them  
in your own time. Topics include:

• Designing the Home of the Future Part 1 , 2 and 3
• Revit Training Series Part 1. 2. 3 and 4 
• The Latest Advancements in Timber Construction
• It's all in the Preparation
• What will Ballarat be like in 2050 and are we ready?  

FREE for members 
• Planning and COVID-19: Councils and Authorities
• HIA: Building Industry - Past, Present & Future.  

FREE for members
• Volume 1 NCC 2019 Section J Update & Fire Testing Changes
• Air Tightness Testing

Missed  
a CPD  
Session? 

Drone technology: changing  
the way we look at land
Continued from page 34

Resolve disputes more easily

No one wants to move dirt they don’t have to. Drone technology 
allows you to have more control over a project and define how 
much you should pay your contractors based on the actual 
amount of work done.

Drone survey data, timeline features, and reports can also be 
used as a tool to solve any disputes with contractors. Because 
they provide a paper trail of the physical state of the site at 
every survey, you can easily show where things went and when.

Simplify reporting

Regular drone surveys help deliver up-to-date information to 
project stakeholders and contractors by providing visual data 
that they wouldn’t have seen from the ground. And processing 
your data with an online platform reduces the time and 
expenses associated with on-site visits.

Completion and marketing 

Once your project is finished, drones can be used to document 
the final result showcasing the building from different angles, 
explain its size, shape, materiality and highlight features of the 
building that may not be visible from ground level and highlight 
such as skylights and green roofs. 

The Civil Aviation Safety Authority (CASA) oversee the regulation 
framework for use of drones in Australia, and commercial drone 
operators must register their drones. Regulatory limitations 
include not being able to fly after dark, out of operators' line of 
sight, above certain altitudes and near other structures or above 
crowds or near emergency situations. 

For more information, visit the Civil Aviation Safety Authority 
website www.casa.gov.au/drones/rules   
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05. Industry Matters

URBAN
"I am drawn to buildings undergoing change and I am very interested in graffiti. This industrial building has fallen into 
disuse, but I liked the contrast between the detail brick and fire tank. Also the details of security mesh and fire alarms.
On the one hand it is sad to see a nice industrial building neglected but I wouldn’t have been as interested in it, it is 
changing now and at a tipping point of removal or restoration. Its dilapidation sparks a lot of curiosity and interest with 
me, what changed to prompt this and the changing façade with graffiti make it a very curious building I always like to 
drive past.
I like looking at graffiti as a social critique; when buildings are neglected then it is identified quickly and graffiti starts to 
build. Equally, bad design often attracts a lot of graffiti and if buildings are built with blank facades which don’t engage 
then graffiti starts to collect there very quickly. Likewise when buildings have served their purpose and fall into disuse it 
is reclaimed by society with graffiti and vandalism."

LINDSAY DOUGLAS

Email your sketch and inspiration to editor@designmatters.org.au

SketchBook
DESIGN MATTERS NATIONAL

Don’t worry, you can purchase webinars from the  
Design Matters National webshop and listen to them  
in your own time. Topics include:

• Designing the Home of the Future Part 1 , 2 and 3
• Revit Training Series Part 1. 2. 3 and 4 
• The Latest Advancements in Timber Construction
• It's all in the Preparation
• What will Ballarat be like in 2050 and are we ready?  

FREE for members 
• Planning and COVID-19: Councils and Authorities
• HIA: Building Industry - Past, Present & Future.  

FREE for members
• Volume 1 NCC 2019 Section J Update & Fire Testing Changes
• Air Tightness Testing
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Back On Track —  
Business webinar series

This pandemic has certainly forced our hand to press pause. And, 
for some of us, it’s put an all together stop on our ‘business as usual’.

By now, we’ve had some time to get used to the COVID-19 chaos 
and the likes of working from home, conversing via Zoom and 
physically distancing ourselves from fellow humans. Kids are 
even back at school (a big sigh of relief for many!).

The current pause in normality presents small business owners  
the perfect time to ignite our internal drive and cast our attention 
to what we actually want professionally and personally from being 
in business.

Think back for a moment…to when your ‘being in business’ journey 
began. We typically start out highly skilled at what we do, with a 
mighty momentum behind us as we imagine the lifestyle that will 
eventuate with running our own show.

The reality is, no one teaches us how to operate all the aspects of 
business before we dive in. We choose a ‘run with it’ mentality, 
anticipating that we’ll learn on the job and pay close attention 
when we make our worst mistakes. And, we make plenty of them 
(!)...we hire the wrong people, we work with the wrong clients, we 
realise cash doesn’t always flow through, and many of us battle 
to achieve balance; between work and home life. 

The demands of business really are relentless on us, and our 
lifestyles, when we don’t have control. Particularly control of; our 
money, our time and the fun and fufillment in what we’re doing 
each day in our work. 

So, what’s the right pathway forward to avoid more costly 
mistakes and achieve the business and lifestyle we want?

The corporate world achieves control and subsequently their 
goals, by following a strategic planning process. A process that 
guides and aligns their decisions, across all areas of the 
business. Business Advisory Firm SEIVA has adapted this 
corporate method and designed a 5 week program; a practical 
toolkit and process and for small business owners, to follow. 

Over the 5 week webinar series, you’ll learn how to design and 
implement strategic change in your business. Each webinar is 
accompanied with a practical workbook full of exercises to help 
you execute your new skills immediately. 

Take the ‘tick test’ to see if this program is suitable for you.

For every ‘yes’, give yourself a tick:

 I have a healthy work-life balance (i.e. I am happy  
with the hours I work); 

 I have a 5 year vision for my business that I’ve shared  
with my team; 

 I have implemented key systems to alleviate the 
dependence on me; 

 I have a strategy to stand out from my competition;  
to attract my ideal clients; 

 I have created the internal culture of a high  
performing team; 

 I have a marketing plan to achieve the growth  
I desire;

 I have clear visibility of my 6 month cashflow; 
 

 I am allocating time to work on my business.  
Not just in it; 

 I have reliable people around me whom support  
my ambition. 

Tip: If all of your boxes are ticked then congratulations! 
You’ve achieved what most small business owners 
haven’t just yet. 

 
And, you don’t need our help!  

Design and implement 
strategic change

06. Business Matters

Why: it’s the perfect time to design and implement the business and lifestyle you actually want. 

With: a 5 week back-on-track business program.
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06. Business Matters

435 Nepean Highway  
Frankston Victoria 3199 
03 8765 2455
info@townplanningco.com.au
townplanningco.com.au
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Where Your Vision
is Our Purpose

Top four tips to 
start the new 
financial year 
By Brent Szalay (FCPA), Small Business Advisor and 
Enthusiast, Managing Director at SEIVA 

Can you believe it? The first half of 2020 has already vanished! 
While it’s been a bizarre year, this middle mark does signal a 
great time to pause and reflect on the financial year that has 
just ended, and how you can reset and put the right foot 
forward for the next 12 months. 

Here are our top four tips to start your new financial year right:

First things first, it’s important to close off the 2020 Financial 
Year…

#1 – Payment Summaries or STP Finalisation Reports

If you’re an employer, last financial year you probably moved to 
Single Touch Payroll (STP). If you have opted into STP, you no 
longer need to prepare payment summaries. Instead, you’ll 
need to prepare an STP Finalisation Report through your 
accounting software. We recommend that you make sure what 
has been paid, matches the payroll system, before being your 
report is finalised. A handy heads up: Payment Summaries and 
STP Finalisation Reports are all due on 14 July, 2020.

#2 – Don’t Forget to Pay Super on Time

If you’re an employer, the Superannuation guarantee for your 
employees is only deductible when it is received by the 
employee’s Superannuation Fund and when it is paid on time. 
If you missed making contributions before June 30, you can 
still make contributions before 28 July (for the June quarter) 
and receive a deduction for it this Financial Year. Remember, 
Super is always due 28 days after the end of a quarter. 

#3 – Fast-Track New Asset Purchases

If you’re looking at buying new assets in the short-term, now 
may be a good time. For most SMEs, if the asset costs less 
than $150,000, you can claim a deduction for the asset 
up-front (note: this opportunity runs out on 31 December, 
2020). On another note, did you know assets can be financed? 
There are great accelerated-depreciation rates for assets 
costing above $150,000. 

#4 – Keep Logbooks for Company Cars and Utes

One of the key reasons why this is crucial is, you can’t claim 
Fringe Benefit Tax exemptions on dual cab utes without one! 
So, make sure you’re getting the best vehicle claim, by keeping 
a logbook for each vehicle, each year.

And, a final ‘cherry on top’ tip: Many businesses 
struggle with cashflow and often employees’ 
superannuation is paid late, or not at all, to keep the 
business afloat. 

There’s currently an amnesty in Super law to catch up and 
correct issues from 1 July, 1992 through to 31 March, 2018, 
without being hit with big penalties. If you have some skeletons 
in the closet, we strongly recommend using this Super amnesty. 
Why? Well, if the ATO comes knocking afterward, their starting 
point for penalties will be 100-200% of the Super bill itself, 
possibly tripling the bill! Amnesty closes 7 September, 2020!

DISCLAIMER: All advice contained in this article if non-specific 
and general in nature. If you have any questions regarding your 
tax, we highly recommend speaking with your tax agent, or our 
team here at SEIVA.  . 



DESIGN MATTERS NATIONAL
BUILDING DESIGN AWARDS

ENTER NOW
The Design Matters National 25th Annual Building Design 
Awards will go ahead. We appreciate the enormous amount 
of effort made by members to prepare submissions and we 
are absolutely committed to these awards proceeding.

As a Building Designer this is an excellent opportunity to 
showcase your skills and be recognised for your excellence 
in building design.

Entries extended until 
Monday 20 July 2020

Restrictions imposed by COVID-19 see 
many members unable to gain access to 
their designs to take photographs and 
complete their submissions for this year’s 
Building Design Awards.  

Register at:  
designmatters.awardsplatform.com

Categories include:

• Residential New Home

• Alterations and Additions

• Small Home

• Heritage

• Multi-Residential

• Environmentally 
Sustainable

• Bathroom

• Kitchen

• Excellence in 
Documentation

• Excellence in use of 
materials including glass, 
steel, masonry, timber, 
concrete, lightweight 
materials, recycled materials 

• Non-Residential  
building design.

2020

25
YEAR
ANNIVERSARY


